
Who are you and what do you 
do? 
I’m the person in the room who 
always needs to find a better 
way to get something done. I 
seldom, if ever, accept the status 
quo and that is the engine that 
drives change. 
I am Greg Maciag, the presi-
dent of Acord, the non-profit 
insurance industry data stand-
ards organisation. Our digital 
world needs information to 
move quickly and efficiently 
and Acord standards make that 
happen. My job is about finding 
a better way; building consen-
sus and helping people manage 
change. I did that when I was 10 
years old and I still do it today.

How did you end up in your 
current role? 
I joined Acord in 1977, com-
ing from the systems group 
at Chubb. I’ve had numerous 
roles at Acord over the years, 
including vice-president, sec-
retary/treasurer and executive 
vice-president, before being ap-
pointed president in 1993. So I 
had a track record at Acord and 
a board of directors who knew 
me well when they searched for 
my predecessor’s replacement 
when he retired.

What has been the most mem-
orable moment of your time 
in the industry? 
Since I work for Acord and 
reach so many different parts 
of the industry and thousands 
of people, it’s difficult to answer 
any question that begins with 
the adjective “most”. 
Whether it was the industry 
coming together to co-operate 
or just to do what’s expected 
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when disaster strikes, there 
have been many memorable 
moments that made me proud 
to be a part of this business.

What is the worst job you ever 
had? 
I never had a bad job because 
I made every job a good one. 
It’s attitude and how one works 
that’s good or bad, not the job 
itself. 
During my university years, 
I worked as a night security 
guard, which allowed me time 
to study on the job. In the sum-
mer, I worked for a private de-
tective agency and that was fun. 
I also assisted a medical photo-
grapher and learned quite a bit 
about cameras. 
The most exhausting job I had 
was as a stock boy at age 15, but 
I always created new ways to 
organise inventory. And that at-
titude continues into my profes-
sional life.

What is the best deal you have 
ever done? 
There have been many, but the 
merger of Acord and WISe in 
2000 was certainly a defining 
moment. Acord had been work-
ing with reinsurance organisa-
tions and the London market 
for many years. 

The merger reinforced the mar-
ket’s confidence in Acord and 
we were able to open our Lon-
don office. The ripple effect con-
tinues and can be seen in all the 
parts of the world where our 
members do business.

Who are the people that influ-
enced you? 
Plenty, but my mother gave me 
her work ethic and my father 
gave me his political savvy.
If you could change one thing, 
what would it be? 
Replace lingering legacy mind-
sets about how we can better 
use technology to transform our 
business.

If you did not work in the in-
dustry, what job would you 
like to do? 
There is no doubt I would be 
in the film or television broad-
cast business, probably both, as 
they are so connected today. I 
am no Steven Spielberg, but we 
had the same hobbies when we 
were young. In those days, the 
equipment was relatively primi-
tive, but I created short films, 
recorded albums at concerts, 
worked on scripts and managed 
student shows. I was president 
of both the recording and au-
dio-video clubs in school and I 
did a bit of radio broadcasting 
in college. What can I say… the 
world’s a stage.

What do you see as the biggest 
challenge facing the industry? 
We need to pay more attention 
to how the upcoming genera-
tion will expect to interact with 
our industry, as they will not tol-
erate poor process.
If you could be anywhere in the 
world, where would you be? 

At home, because I travel and 
see so many beautiful places. 

What life lesson would you 
pass on to others? 
You can always find a better 
way if you want. 

What is your favourite...
Sport? My favourite sport is 
any one in play-offs. So don’t 
ask me about team statistics.

Car? I prefer the big comfort 
ride, rather than a sports car.

Meal? Salmon, when I’m think-
ing healthy.

Book? Other than my own 
books, I lately prefer non-fiction 
business and investment books.

Film? Mysteries. I am an old 
Sherlock Holmes fan.
 
Music? Loud rock ‘n’ roll, mel-
low jazz, quiet classical and my 
daughter is helping me with 
country.

Holiday destination? Warm 
weather, blue sky, near water. 

“The merger of Acord and WISe in 2000 was 
certainly a defining moment. Acord had been 
working with reinsurance organisations and the 
London market for many years. The merger rein-
forced the market’s confidence in Acord and we 
were able to open our London office. The ripple 
effect continues and can be seen in all the parts 
of the world where our members do business”


