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TECHNOLOGY compatibility issues are preventing more 
international insurance business coming to the London market. 

According to David Hough, chief executive of the London & 
International Insurance Broker’s Association, compliance 
remains the hurdle to be overcome to entice business. He said 
he could envisage more international brokers trading with 
Lloyd’s, “provided that the technology systems are made more 
compliant than they are at the moment”. 

The London market is working to improve the situation by 
introducing more systems that are compliant with Acord, he 
explained. Acord is an organisation that attempts to improve 
interaction between insurance industry stakeholders by 
providing electronic communications standards. 

John Hobbs, director of market services at the International Underwriting Association, added: “The more organisations 
that are using Acord standards, the easier it is to communicate.”  

He said that if businesses around the world were to comply with Acord “it would open up opportunities to trade” and “could 
open up access to our market from overseas providers of business”. Hobbs stressed: “If we want London to be the market 
of choice then we have got to be able to operate in a way that makes us attractive ... the way to do that is to make sure 
our processes are as compliant as those around the world.” 

Rob Gillies, head of market processes at the Lloyd’s Market Association (LMA), is less confident. He agreed that using 
Acord standards allowed “everyone in the London market and in other markets to talk the same language” and added: 
“The assertion that the London market will be easier to access by customers in other areas of the world if you embrace 
Acord standards is absolutely correct.” 

However, he said it was impossible to be certain that the London market would see more business if insurance markets 
around the world were Acord compliant. 

He acknowledged: “If the Japanese market was all Acord compliant and so was the London market, then you would think 
that because everyone is talking the same language more business would come in.” 

But he speculated that if the Bermuda market was Acord compliant also, then brokers in Japan could see it as attractive 
as London.  

Although Gillies hoped that it would cause more business to come into London, he said if the City is to keep its competitive 
position it must adapt to new ways of conducting business to ensure that it is able to attract as much business as possible.
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