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Lloyd's Group Announces Agreement to Speed Premium Settlements  

 
The Lloyd's Market Association, which represents Lloyd's managing agents, has announced an agreement to 
speed the settlement of premiums to insurers within the market. 

From the middle of 2010, brokers will be able to transmit accounting data electronically to underwriters, the 
LMA said. The process will be in line with standards set by ACORD, which serves the international insurance 
and reinsurance industries. Support will come from market services company Xchanging. 

"It's very much about taking us into an ACORD message world," said Rob Gillies, head of market processes at 
the LMA. 

Gillies said the agreement represents "an essential part of what London's doing to reform its back office 
processes, and it's a big part of a wider initiative, which is to use ACORD-based messaging to account and 
settle money between London brokers and Xchanging." 

Xchanging provides back office services for the London market. 

The agreement should reduce the demands on brokers, who have traditionally been required to supply highly 
detailed data for regulatory and tax purposes, Gillies said in a telephone interview. 

"That is very much what's been called a Londonism, and presents the brokers with a particular process they 
have to use in London which is inconsistent with the way they work in other markets," Gillies said. 

Brokers will not be required to use the new service. Those who do will need to make some alterations in their 
internal systems. The details will be dealt with by a steering group, Gillies said. 

Lloyd's has long pushed for business process improvements in the market, arguing that it is a competitive issue 
for London's position in the global insurance market. 

Improvement in back office processes has less to do with cultural change in the Lloyd's market and more to do 
"with how people's systems operate and the transactional details and paperwork that those systems put out," said 
Gillies. 

Looking ahead, Gillies sees progress on the electronic joining placement, accounting and claims. "The issue has 
to be not for us to deal with these issues in three silos, but to create an ACORD-message based risk life cycle," 
he said. 
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