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The industry is becoming more diverse and the marketplace more global. The 

ACORD Framework represents a streamlined business model for standards 

creation that is fl exible enough to cross lines of business and geographic borders.

The Five Facets
The ACORD Framework is a series of fi ve interrelated models, or facets, used to 

defi ne different views of the insurance industry. 

The ACord Framework is the next evolution of 
standards development and a new era in what 
ACord delivers to the insurance industry. 
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Business Dictionary
The Business Dictionary contains standardized 

definitions of insurance concepts, such as “accident 

location”, and includes synonyms, business line-

specific usage, and references. 

The Business Dictionary’s consistent terminology 

will help improve communication between 

partners and within project teams. 

Capability Model
The Capability Model defines a baseline of the 

things insurance companies need to do–the 

company’s capabilities. It includes a listing of 

process names for some of those capabilities, called 

Process Maps. This model can be used in process 

engineering, merger/divestiture evaluations and 

business operations analysis.

Information Model
The Information Model defines concepts that 

span the entire insurance industry and how these 

concepts relate. With over 1000 concepts, such as 

Party, Product, Agreement, and Claims and over 

2000 data elements and counting, this model 

can jumpstart application development, provide 

a basis for enterprise architectures and act as a 

semantic link for integration needs. 

Data Model
The Data Model is a logical level entity-relationship 

model. “Logical level” implies that it can be used 

in any database implementation. Some of the 

many uses of the ACORD Data Model include 

creating physical data models, data warehouses, 

or to validate your own data models.

Component Model
The Component Model is a set of reusable 

components for the various data services in 

the insurance industry, organized around the 

kinds of concepts described in the other models. 

This model has many uses including portfolio 

rationalization design, and can be the basis of 

specifications for software builds or buys.

Get started with the  
ACORD Framework
Starting your projects with the ACORD 

Framework’s models and mappings can save your 

organization the substantial investment of time 

and money normally spent developing models 

in-house. The Framework also provides you with 

a platform that aligns you with others in the 

industry, permitting future data exchange and 

revenue opportunities with new partners.

ACord members can 
download current  

Framework models at:  
www.acord.org/framework
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